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Appendix C: DC Locations and Hours of Operation

A. Overview

Family Dollar’s Distribution Center (DC) Locations and Hours of Operation where services are
offered that will meet the requirements of the suppliers when distributing product from the
DC’s to the stores. Use the information below for escalation and questions.

B. Matrix

DC#

State

NAME

ADDRESS

PHONE

Alternate #

Hours of Operation

DC201

NC

Matthews

10401 Old Monroe
Road
Matthews, NC 28105

800-547-0359

704-845-5909

Monday-Friday
5:00 AM - 11:00 PM,
EST

DC203

VA

Front Royal

155 Fairground Road
Front Royal, VA 22630

800-343-4097

540-635-5631

Sunday-Friday

11:00 PM - 11:00 PM,
EST (Occasional
Saturdays Needed)

Weekend Maintenance
Shift (Saturday and
Sunday) 7:00 AM to
7:00 PM, EST

DC204

OK

Duncan

201 E Cherokee Road
Duncan, OK 73533

877-337-2311

580-252-3714

1st Shift (Monday-
Thursday) 7:00 AM -
5:30 PM, CST

2nd Shift (Sunday-
Tuesday) 6:00 PM -
6:30 AM, CST

3rd Shift (Wednesday-
Friday) 5:30 PM-6:00
PM, CST

4th Shift (Friday-
Saturday) 6:00 AM -
6:30 PM, CST

DC205

KY

Morehead

1000 Industry Road
Morehead, KY 40351

888-203-8104

606-780-0146

1st Shift (Monday-
Friday) 7:00 AM to 5:30
PM, EST

3rd Shift (Monday-
Friday) 7:00 PM to 5:30
AM, EST
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Weekend Shift (Friday-
Sunday) 7:00 AM to
7:30 PM, EST

DC#

State

NAME

ADDRESS

PHONE

Alternate #

Hours of Operation

DC206

1A

Maquoketa

302 Family Dollar
Parkway
Maquoketa, IA 52060

888-285-3116

563-652-6634

15t Shift (Monday-
Friday) 7:00 AM-3:30
PM, CST

2"d Shift (Monday-
Thursday) 7:00 PM-
5:30 AM, CST

3" Shift Maintenance
(Sunday-Thursday)
11:00 PM - 7:00 AM,
CST

DC207

FL

Marianna

3949 Family Dollar
Parkway
Marianna, FL 32448

866-252-7778

850-526-2459

15t Shift (Monday-
Friday) 7:00 AM — 3:00
PM, CST

2"d Shift (Monday-
Friday) 3:00 PM-11:00
PM, CST

3" Shift (Sunday-
Thursday) 11:00 PM -
7:00 AM, CST

4t shift (Saturday-
Sunday) 5:00 AM- 5:30
PM, CST

5th Shift (Saturday-
Sunday) 5:00 PM —5:30
AM, CST

DC208

NY

Rome

640 Perimeter Road
Rome, NY 13441

866-663-5355

315-838-2500

Inbound: (Saturday-
Monday) 5:00 AM -5:30
PM, EST

Inbound: (Tuesday-
Friday) 5:00 AM - 3:30
PM, EST

Outbound: (Monday-
Friday) 5:00 AM - 3:30
PM, EST

Outbound: (Monday-
Thursday) 4:00 PM —
2:30 AM, EST

Weekend Maintenance
Shift (Saturday and
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Sunday) 7:00 AM to
7:00 PM, EST

DC#

State

NAME

ADDRESS

PHONE

Alternate #

Hours of Operation

DC209

Ashley

500 Family Dollar
Parkway
Ashley, IN 46705

855-684-3554

260-587-2000

1st Shift (Monday —
Friday) 7:00 AM - 3:30
PM, EST

3rd Shift (Sunday —
Thursday) 8:00 PM -
4:30 AM, EST

DC210

ut

St. George

4815 South River Road
St. George, UT 84790

855-390-6759

435-688-6600

1st Shift (Monday —
Friday) 6:00 AM - 2:30
PM, MST

2nd Shift (Monday -
Friday) 5:00 PM - 1:30
AM, MST

DC211

X

Odessa

3101 East I-20 Odessa,
TX 79766

888-403-7667

432-333-4400

1st Shift (Monday-
Friday) 7:00 AM - 3:30
PM, CST

2nd Shift (Monday-
Friday) 6:30 PM - 3:00
AM, CST

3rd Shift (Sunday-
Thursday) 11:30 PM -
7:00 AM
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